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Quick Reminder of the 159 Bank Hotline 

What is it? 

It is a fraud prevention hotline designed to protect people from being manipulated and scammed. 

The 159 number enables current account customers to connect with their 

bank safely and securely when they receive an unexpected, suspicious or 

fraudulent call. 

The service now includes businesses from across the banking, technology 

and telecoms sectors, including HSBC, Santander, Lloyds, Meta, Microsoft 

and Google, BT, TalkTalk and Three. 

Is it successful? 

Between its launch in September 2001 and April 2022, there have been 

75,000 calls made to the 159 number  

The message behind the service is simple, if you receive an unexpected or 

suspicious call about a financial matter from someone who claims to be from 

your bank, the police or any other authority figure, then Stop, hang up and 

then call 159. 

 

 

 

REMEMBER – CALL 159 TO STOP FRAUD 
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Phishing Email Impersonating UPS 

 

Be on the lookout for emails impersonating UPS. Action Fraud have reported that they have 

received almost 1,700 reports about these fake emails which will claim that you have missed a 

delivery and need to click on to a link to get it delivered. When you click on this, it will take you to 

a realistic looking website under the control of the fraudsters which is designed to steal your 

personal and financial details. 

Forward suspicious emails to report@phishing.gov.uk  

If you think that you may have been a victim of this type of scam, then contact 

your Bank immediately, which you can do by calling 159 and report it to Action 

Fraud at www.actionfraud.police.uk or call 0300 123 2040. 
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Rogue Traders 

 

We have seen an increase in reports of this type of criminality recently.  

Opposite is our leaflet on how you can 

protect yourself against these types of 

scams. 

If you think that you may have been a victim 

of this type of scam, then contact your Bank 

immediately, which you can do by calling 159 

and report it to Action Fraud at 

www.actionfraud.police.uk or call 0300 123 

2040. 

 

 


